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About Fuel Poverty Action 

 

Fuel Poverty Action are a grassroots campaign group.  We use community 

organising, protest and direct action to take on the robbers that are driving fuel 

poverty: profiteering energy companies, corrupt government and greedy landlords.  

 

We do all we can to support people fighting for warm homes in the here and now 

and to push for the alternative of community controlled renewable energy and an 

economy based on the needs of people and the environment.  

 

We work in solidarity with a diverse range of groups including pensioners' 

campaigns, disabled activists and women's organisations.  

 

Visit fuelpovertyaction.org.uk to find out more. 

Keep up to date on Twitter @FuelPovAction & at facebook.com/fuelpovertyaction. 

Get in touch at fuelpovertyaction@gmail.com or call 07586 482157.  

 
Fuel Poverty Action march to ‘die in’ at EDF HQ, November 2011.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

About this organising toolkit 

 

Between Friday 15th and Monday 18th February 2013, Fuel Poverty Action are 

calling on people across the country to organise fuel bill assemblies and actions in 

their area to kick-start a national movement to Stop the Great Fuel Robbery.   

 

We’ve produced this toolkit as a resource for people organising fuel bill assemblies 

and action. It has been put together by drawing on our own organising experience. 

It’s not meant to tell you what to think, what to do or how to do things. It’s a 

resource that we’ve made that we hope might offer a few ideas. Please do get in 

touch to ask questions or to suggest ways that the toolkit could be changed or 

improved.  Find out more at fuelpovertyaction.org.uk. 

mailto:fuelpovertyaction@gmail.com
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Fuel poverty: an escalating crisis 

 

Over one in four UK households face an impossible choice between heating and 

eating this winter.1 

 

Deaths from hypothermia have doubled in the past five years,2 while World Health 

Organisation estimates show that there were over 7000 deaths from cold homes last 

winter.3 

 

                                                           
1 Lawrence, F, (December 2011) Fuel poverty affects a quarter of UK households as bills soar and pay 

freezes, The Guardian. Available at http://www.guardian.co.uk/society/2011/dec/01/fuel-poverty-

affects-quarter-households.  
2 (February 2012) Hypothermia deaths double over five years, The Telegraph. Available at: 

http://www.telegraph.co.uk/health/healthnews/9078273/Hypothermia-deaths-double-over-five-

years.html.  
3 There were 24,000 excess winter deaths in the UK in winter 2011-2012 (ONS statistics available at: 

http://www.ons.gov.uk/ons/rel/subnational-health2/excess-winter-mortality-in-england-and-

wales/2011-12--provisional--and-2010-11--final-/index.html). The World Health Organisation estimates 

that 30% of these deaths are a result of cold homes. Report available at: 

http://www.euro.who.int/__data/assets/pdf_file/0003/142077/e95004.pdf.  

http://www.guardian.co.uk/society/2011/dec/01/fuel-poverty-affects-quarter-households
http://www.guardian.co.uk/society/2011/dec/01/fuel-poverty-affects-quarter-households
http://www.telegraph.co.uk/health/healthnews/9078273/Hypothermia-deaths-double-over-five-years.html
http://www.telegraph.co.uk/health/healthnews/9078273/Hypothermia-deaths-double-over-five-years.html
http://www.ons.gov.uk/ons/rel/subnational-health2/excess-winter-mortality-in-england-and-wales/2011-12--provisional--and-2010-11--final-/index.html
http://www.ons.gov.uk/ons/rel/subnational-health2/excess-winter-mortality-in-england-and-wales/2011-12--provisional--and-2010-11--final-/index.html
http://www.euro.who.int/__data/assets/pdf_file/0003/142077/e95004.pdf
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In one of the wealthiest countries in the world, millions cannot afford to heat their 

homes to a safe level of warmth. This is a national scandal. 

 

It is society’s most vulnerable that are being hit hardest: pensioners, disabled people, 

people with illnesses, students, single mothers and others on low incomes. Recent 

research from Macmillan Cancer Support shows that thousands of cancer patients 

are falling behind with their energy bills and resorting to turning the heating off, even 

though their treatment can leave them more vulnerable to the cold.4 

 
 

Why is this happening? The four main reasons… 

 

1. Rising fuel bills. 

 
Credit: Greenpeace 

 

The average UK household’s fuel bill has doubled since 2004.5 For every one per cent 

price rise, 40,000 more people are pushed into fuel poverty.6  

 

                                                           
4
 (December 2012) Cancer patients in fuel poverty, London Evening Standard. Available at: 

http://www.standard.co.uk/panewsfeeds/cancer-patients-in-fuel-poverty-8431758.html.  
5 Evans, Tara, (July 2011) Why has the average energy bill doubled since 2004 and what next for prices? 

This Is Money. Available at: http://www.thisismoney.co.uk/money/bills/article-2019735/Why-energy-bills-

doubled-2004-gas-electricity-prices.html.  
6 This is according to Dr Brenda Boardman, fellow at Oxford University’s environmental change institute. 

Quoted in the Guardian (December 2011). Available at: 

http://www.guardian.co.uk/society/2011/dec/01/fuel-poverty-affects-quarter-households.  

http://www.standard.co.uk/panewsfeeds/cancer-patients-in-fuel-poverty-8431758.html
http://www.thisismoney.co.uk/money/bills/article-2019735/Why-energy-bills-doubled-2004-gas-electricity-prices.html
http://www.thisismoney.co.uk/money/bills/article-2019735/Why-energy-bills-doubled-2004-gas-electricity-prices.html
http://www.guardian.co.uk/society/2011/dec/01/fuel-poverty-affects-quarter-households
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Don’t believe the lie that bills are rising because of the cost of ‘green energy’. Fuel 

prices would rise even faster without money invested in renewable energy because 

its costs are coming down while the cost of fossil fuels like gas is going up.7 In fact, 

the main factor behind rising energy bills is the rising wholesale cost of gas (see 

diagram above). £100 of last year’s £150 average bill increase was due to the rising 

cost of gas.8 At the same time, reliance on gas and other fossil fuels is contributing to 

rising food prices and flooding through climate change.9   

 

The other key factor behind rising energy bills is the profiteering of the Big Six energy 

companies. In a five month period last winter, the Big Six increased their profit-

margins per household by 700 per cent.10   

 

Who are the robbers?  

> The Big Six energy companies…Price-hiking profiteers. 

> The government…Pushing ahead the dash for gas. 

 

 

2. The cuts. 

The government has cut the funds available to help those in fuel poverty by a 

quarter. At the same time, funding for energy efficiency measures for people in fuel 

poverty, which helps people save on their bills, has been cut by nearly half.11 The 

Winter Fuel Allowance, which provides vital help to pensioners, has been slashed. 

Pensioners aged 60-79 will see their allowance fall from £250 to £200, but those over 

80 will see their benefit cut by £100.12 Warm Front grants are soon to be scrapped 

and replaced by ‘Green Deal loans’ to be paid back with unaffordable upfront fees  

and high interest rates.13 These cuts are only the tip of the iceberg as devastating 

benefit cuts are costing the poorest billions.14 

                                                           
7 Harvey, Fiona, (December 2012), Gas ‘will add more to energy bills than renewables’ – government 

advisers, The Guardian. Available at: http://www.guardian.co.uk/environment/2012/dec/13/gas-

energy-bills-renewables.  

On why ‘fracking’ will not mean cheaper gas, see: Carrington, Damian, (September 2012), UK shale gas 

is more lead balloon than silver bullet, The Guardian. Available at: 

http://www.guardian.co.uk/environment/damian-carrington-blog/2012/sep/28/shale-gas-fracking-uk-

carbon-energy.  
8 Figures by Ofgem. Available at: 

http://www.ofgem.gov.uk/Markets/RetMkts/rmr/smr/Documents1/SMR%20update%2028-03-12.pdf.  
9 Carrington, Damien, (October 2012), Rising food prices are climate change’s first tangible bite into UK 

lives. The Guardian. Available at: http://www.guardian.co.uk/environment/damian-carrington-

blog/2012/oct/10/food-price-rise-uk-crop-harvest. Jowit, Juliette, (January 2012), Flooding rated as 

worst climate change threat facing UK. The Guardian. Available at: 

http://www.guardian.co.uk/environment/2012/jan/26/floods-worst-climate-change-uk.  
10 Bischoff, Victoria, (October 2011) Energy crackdown as Big Six profit margins rise 700%. Citywire 

Money. Available at: http://citywire.co.uk/money/energy-crackdown-as-big-six-profit-margins-rise-

700/a532567.  
11 Association for the Conservation of Energy, (November 2012), The impact on the fuel poor of the 

reduction in fuel poverty budgets in England. Available at: http://www.ukace.org/wp-

content/uploads/2012/12/ACE-and-EBR-2012-11-Reduced-fuel-poverty-budgets-in-England-

briefing.pdf.  
12 Anker, Guy, (March 2011) Winter fuel payments cut in secret budget measure, 

MoneySavingExpert.com. Available at: 

http://www.moneysavingexpert.com/news/family/2011/03/winter-fuel-payments-cut-in-secret-budget-

measure.  
13 Read, Simon, (January 2013), Heat help scrapped as latest energy rise hits, The Independent. 

Available at: http://www.independent.co.uk/money/spend-save/heat-help-scrapped-as-latest-

energy-rise-hits-8448671.html.  

http://www.guardian.co.uk/environment/2012/dec/13/gas-energy-bills-renewables
http://www.guardian.co.uk/environment/2012/dec/13/gas-energy-bills-renewables
http://www.guardian.co.uk/environment/damian-carrington-blog/2012/sep/28/shale-gas-fracking-uk-carbon-energy
http://www.guardian.co.uk/environment/damian-carrington-blog/2012/sep/28/shale-gas-fracking-uk-carbon-energy
http://www.ofgem.gov.uk/Markets/RetMkts/rmr/smr/Documents1/SMR%20update%2028-03-12.pdf
http://www.guardian.co.uk/environment/damian-carrington-blog/2012/oct/10/food-price-rise-uk-crop-harvest
http://www.guardian.co.uk/environment/damian-carrington-blog/2012/oct/10/food-price-rise-uk-crop-harvest
http://www.guardian.co.uk/environment/2012/jan/26/floods-worst-climate-change-uk
http://citywire.co.uk/money/energy-crackdown-as-big-six-profit-margins-rise-700/a532567
http://citywire.co.uk/money/energy-crackdown-as-big-six-profit-margins-rise-700/a532567
http://www.ukace.org/wp-content/uploads/2012/12/ACE-and-EBR-2012-11-Reduced-fuel-poverty-budgets-in-England-briefing.pdf
http://www.ukace.org/wp-content/uploads/2012/12/ACE-and-EBR-2012-11-Reduced-fuel-poverty-budgets-in-England-briefing.pdf
http://www.ukace.org/wp-content/uploads/2012/12/ACE-and-EBR-2012-11-Reduced-fuel-poverty-budgets-in-England-briefing.pdf
http://www.moneysavingexpert.com/news/family/2011/03/winter-fuel-payments-cut-in-secret-budget-measure
http://www.moneysavingexpert.com/news/family/2011/03/winter-fuel-payments-cut-in-secret-budget-measure
http://www.independent.co.uk/money/spend-save/heat-help-scrapped-as-latest-energy-rise-hits-8448671.html
http://www.independent.co.uk/money/spend-save/heat-help-scrapped-as-latest-energy-rise-hits-8448671.html
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Who are the robbers? 

> The government…The cuts are a political choice made by the government to 

prioritise the profits of the wealthy and powerful over our needs and rights. 

 

3. Poor housing. 

In many countries with colder climates than ours, fuel poverty is much less of an 

issue. For instance, Scandanavian countries experience much harsher winters than 

the UK, but fuel poverty is less of a problem. This is largely due to the poor housing 

stock in the UK, where homes are badly insulted and don't trap heat efficiently. 

Matters are being made worse as social housing is sold off, putting more people at 

the mercy of deregulated landlords who have no incentive to provide warm, safe 

housing for their tenants.15 Even social landlords cannot be counted on for repairs, 

good boilers and the need for heating control.  
 

Who are the robbers?  

> Greedy landlords & letting agents…Cashing in from soaring rent and poorly 

insulated housing.  

> The government…Selling off social housing and de-regulating landlords, while 

squeezing local councils.  

> Local councils…Many councils do too little to challenge rogue landlords and 

letting agents and fail to ensure that housing is well insulated and secure. 
  

 

4. Low incomes. 

According to the Bank of England, wages have fallen by 15 per cent since the 

economic crisis.16 At the same time, benefits are being cut.17 We’ve got less money 

in our pockets and this means less to spend on heating our homes and, for millions, 

impossible choices that no-one should ever have to make, like the choice between 

heating and eating. 

 

 

Who are the robbers? 

> Bosses…While wages at the bottom go down, wages at the top go up…. 

> The government…Slashing benefits and implementing policies that hit the poorest 

hardest. 
 

                                                                                                                                                                                     
Vaughan, Adam, (January 2013), Green Deal upfront fees ‘put people off upgrading homes’, The 

Guardian. Available at: http://www.guardian.co.uk/environment/2013/jan/06/green-deal-upfront-fees-

upgrading.  
14 Watt, Nicholas, (January 2013), Poorest households will be hit hardest by benefit changes, Whitehall 

admits, The Guardian. Available at: http://www.guardian.co.uk/politics/2013/jan/08/whitehall-

assessment-controversial-welfare-bill.   
15 Lloyd, Tom, (December 2012) Private homes hold back progress on fuel poverty, InsideHousing.co.uk. 

Available at: http://www.insidehousing.co.uk/eco/private-homes-hold-back-progress-on-fuel-

poverty/6524985.article.  
16 (December 2012) UK wages still falling short of inflation, Bank’s Dale says, London Evening Standard. 

Available at: http://www.standard.co.uk/business/business-news/uk-wages-still-falling-short-of-inflation-

banks-dale-says-8411326.html.  
17 Watt, Nicholas, (January 2013), Poorest households will be hit hardest by benefit changes, Whitehall 

admits, The Guardian. Available at: http://www.guardian.co.uk/politics/2013/jan/08/whitehall-

assessment-controversial-welfare-bill.  

http://www.guardian.co.uk/environment/2013/jan/06/green-deal-upfront-fees-upgrading
http://www.guardian.co.uk/environment/2013/jan/06/green-deal-upfront-fees-upgrading
http://www.guardian.co.uk/politics/2013/jan/08/whitehall-assessment-controversial-welfare-bill
http://www.guardian.co.uk/politics/2013/jan/08/whitehall-assessment-controversial-welfare-bill
http://www.insidehousing.co.uk/eco/private-homes-hold-back-progress-on-fuel-poverty/6524985.article
http://www.insidehousing.co.uk/eco/private-homes-hold-back-progress-on-fuel-poverty/6524985.article
http://www.standard.co.uk/business/business-news/uk-wages-still-falling-short-of-inflation-banks-dale-says-8411326.html
http://www.standard.co.uk/business/business-news/uk-wages-still-falling-short-of-inflation-banks-dale-says-8411326.html
http://www.guardian.co.uk/politics/2013/jan/08/whitehall-assessment-controversial-welfare-bill
http://www.guardian.co.uk/politics/2013/jan/08/whitehall-assessment-controversial-welfare-bill
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Fuel Poverty Action laid tombstones at the Treasury’s doorstep to mark the government’s 

responsibility for fuel poverty deaths.  

 

 

Why fuel bill assemblies? 

 

We think that fuel bill assemblies have an important role to play in our movement to 

Stop the Great Fuel Robbery. Here’s why…. 

 

 

1. Fuel bill assemblies can bring people together 

People worst affected by fuel poverty tend to be marginalised and isolated by a 

political system controlled by the privileged, wealthy and powerful. 

 

Some people struggling with fuel poverty don’t want other people to know about 

their situation. They are made to feel like it is somehow their fault. This is a scandal. 

Those in fuel poverty are being robbed. For others in fuel poverty, the feeling is not 

shame but anger. 

 

Fuel bill assemblies give people the chance to speak out about their situations, hear 

others, leave shame behind and work out what to do together. The status quo is not 

an option: people are freezing and some are dying. We need to find out how our 

neighbours and people in other communities are managing and what we can do 

together so the fuel companies don’t pick us off one by one.  

 

One way to find out about how people are really being affected in a way that 

makes clear we’re all fighters, not victims, is to ask speakers to spell out how they are 

surviving – from living in their coats, to getting warm in libraries, to confronting 

landlords or finding ways to get extra from their meters.  
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2. Fuel bill assemblies can build support networks 

If we want to stop the great fuel robbery, we’re going to have to stand together 

and support each other. We need to share practical skills and materials for keeping 

our homes warm. We need community renewable energy schemes, like some 

communities have already created. We need friends and neighbours ready to block 

the way when bailiffs, debt collectors or prepayment meters arrive. We need 

communities ready to join each other in refusing to pay the robbers’ bills. 

 

Fuel bill assemblies can strengthen existing support networks and help build new 

ones. Assemblies foster solidarity through the process of speaking out, listening and 

discussing. And they help us to familiarise ourselves with each others’ situations, ideas 

and tactics, and what kind of support is needed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Haringey Warm-Up protest and info stall, January 2012.  

 

3. Fuel bill assemblies can strengthen our movement 

Organising a fuel bill assembly in your area could be the first step towards setting up 

a local group to take further action on fuel poverty. Or it could lead to an effective 

focus on resisting fuel poverty within existing community groups. If assemblies 

happen across the country, this could provide the foundations of a national 

movement.   

 

The struggle around fuel poverty connects to many different issues: corporate 

power, the cuts, housing, low pay, environmental destruction. Organising around 

fuel poverty has potential to bring together several different campaigns or groups in 

an area to take action together. 

 

4) Fuel bill assemblies can turn up the heat on the robbers 

Until we start fighting back, the robbers will keep on robbing. You can use your 

assembly as a chance to plan protests and direct action against the robbers. Or, 

you can use the assembly itself as a means of direct confrontation by holding your 

assembly outside or inside the offices of one of the robbers. 
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How to organise a fuel bill assembly 

 

 

STEP 1: GET TOGETHER... 

Organising an assembly will be easier if you do it with other people and people are 

more likely to attend if they’ve been involved in the organising process. 

 

Try to take a lead from people struggling with fuel poverty. People who tend to be 

worst affected are pensioners, disabled people, people with illnesses, students, 

single mothers and others on low incomes. If your group is not made up of these 

people, you can invite them to get involved in organising or attending the assembly 

by going through established groups  i.e. pensioners’ groups or luncheon clubs, 

disabled peoples’ organisations, residents’ associations, community groups, student 

unions and mother and children groups. Do some research about these groups, get 

in contact with them, explain the idea of a fuel bill assembly and see if people are 

interested in meeting to discuss the idea further. 

 

You can also think about organising assemblies through your own immediate 

networks: friends, family, neighbours, schools, workplaces, estates… 

 

 

STEP 2: PLACE, DATE, TIME... 

Once you’ve got together a few people who want to help organise your assembly, 

you can meet to decide on the details. The first question you might want to consider 

is where to hold your assembly. You can hold your assembly anywhere, but here are 

a few ideas: 

 

• Pay a visit to one of the robbers…You could hold your assembly inside or outside 

the offices of energy companies, political parties, politicians, government 

departments, local councils, landlords and letting agents. Getting inside an office 

and occupying is a fantastic way of turning up the heat on the robbers. But it will 

take a bit of planning and thinking about how you can get inside. Get in touch with 

us for advice about this. You can also find legal advice on your rights when taking 

action at www.greenandblackcross.org.  

• Busy public places…Find somewhere very visible that will attract passers-by.  

• Inside warm public buildings…Think shopping centres, libraries, shops, town halls. 

Those who cannot afford to heat their homes should be allowed to get warm 

anywhere.   

• Inside a booked venue…You might decide that this is the easiest thing to do. 

Holding an assembly in a well known community hub is a good way to bring people 

in. Community centres, clubs, day centres, places of worship, or trade unions may 

be ready to offer a reduced rate for something like this. 

• In someone’s home…If you’re organising an assembly among your neighbours, 

then you could organise your assembly in one of your homes. 

 

After you’ve decided where you want to be, think about the time and date. We’re 

calling for assemblies between Friday 15th and Monday 18th. The main question to 

consider here is who you want to attend and what time works best for them. It might 

be that you want to occupy an office that is only open on a weekday. But if your 

priority is getting lots of people to attend, a weekend date may be better so that 

people do not have to take time off work.  

http://www.greenandblackcross.org/
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Finally, make sure your assembly can be accessed via accessible transport so that 

wheelchair users can attend.  

 

 

STEP 3: SPREAD THE WORD... 

Once you’ve chosen a meeting point, time and date, you can go ahead and 

publicise the assembly. A template flyer and poster will be available to download on 

our website (fuelpovertyaction.org.uk) soon. Think about which people you want to 

reach and where these people go. For instance, if you want pensioners to attend, 

find out about where local pensioners’ groups meet or where luncheon groups 

happen and get lots of leaflets and posters up there. 

 

Social media is another good way to publicise your assembly. Making a Facebook 

event is a good idea. 

 

Think of groups in your area who might want to take part and/or help publicise the 

assembly eg anti-cuts and anti-poverty groups, trade unions, environmental groups, 

health campaigns, Occupy networks, groups of pensioners, disabled people, single 

parents, Citizens’ Advice Bureaus and law centres.   

 

Whatever you’re doing, make sure you email fuelpovertyaction@gmail.com the 

details so that we can publicise your assembly on our website, through our social 

media and through our email lists and networks. 

 

Fuel bill assembly outside the Treasury, November 2012. Striking placards like these are easy 

to make.  

 

http://www.fuelpovertyaction.org.uk/
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STEP 4: RESOURCES... 

Have a think about what you’ll need for your assembly on the day and how to get 

hold of this. This might include: 

 Printing leaflets to distribute to passers-by if you’re in a public place.  A leaflet 

template will be available to download from our website nearer the time.  

 Banners and placards that will look good in a photo.  

 A good megaphone or PA system so that people who are speaking can be 

heard. 

 If you’re going to be outside, it’s great to provide things to keep warm with 

i.e. blankets, hot water bottles and flasks of tea. This can make the assembly 

visually striking as well. So can umbrellas!  In case of wet weather, however, 

you might want to consider some form of shelter from a portico to gazebos or 

marquees.  

 Bring some practical information about things such as ways to bring down 

bills, legal rights and government help schemes. You can download all of this 

from our website. Invite any local experts who can advise on anything from 

the law, debt, or insulation to starting an energy co-op.   

 Find someone to take photographs and videos on the day. Send these to 

fuelpovertyaction@gmail.com and we’ll promote them. 

 

STEP 5: PLAN THE ASSEMBLY... 

Structure 

It is a good idea to plan in advance what form your assembly will take so that you 

can achieve your aims. Assemblies can be used to: 

 Speak out about how you and people in your situation are affected by high 

fuel bills, prepayment meters, poor housing, low incomes, debt and cuts and 

how you manage to get by.  

 Discuss why bills are so high, why homes are so cold and what should be 

done about it. This can include exposing the lie that we have to choose 

between affordable energy and tackling climate change.  

 Decide what we can do together, on the day and in the future.   

 Take action. Fuel bill assemblies can be used as a form of protest or direct 

action – you can hold your assembly in a location that gets in the way of the 

robbers, or you can use your assembly to plan action for later in the day or 

the future.  

Have a think about how to format the assembly so that all of this can happen. It can 

be helpful to come up with an agenda in advance. A facilitator or chair is useful to 

make sure everybody who wants to say something gets to, to try to stop things from 

drifting off and to summarise and clarify points that need deciding on. For a great 

guide to facilitation, see: seedsforchange.org.uk/shortfacilitation.  

Depending on the size of your assembly, we’ve found going round the room to get 

some experience or comment from every person present to be a powerful way of 

finding out where everyone is at.  If there are too many people for this to be 

possible, consider splitting people into smaller groups to discuss, and then asking 

each group to report back to the assembly.  

mailto:fuelpovertyaction@gmail.com
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The Winter Warm-Ups, 27-30 January 2012 

Last winter, Fuel Poverty Action organised 

a weekend of ‘Winter Warm-Ups’ across 

the country. The idea was simple: anyone 

who cannot afford to pay their fuel bills 

has the right to make themselves at home 

inside any warm building. 

The weekend saw a real diversity of forms 

of action and protest. In Cambridge, 

there was fuel poverty street theatre on 

the high street. In Leeds, there was protest 

and flasks of tea outside council offices. In 

Lewisham, local residents occupied the 

town hall and held a fuel bill assembly. In 

Haringey, people warmed up inside a 

shopping centre and set up a public info 

stall on how to keep warm. Big Six energy 

company offices were also targeted: 

there were protests outside the head 

offices of EDF and npower, and the 

weekend culimated in a day-long 

occupation of British Gas’s head office. 

This winter, we supported the Greater 

London Pensioners’ Association in 

organising a warm-up inside Stratford, 

Westfield shopping centre. Lambeth and 

Southwark Pensioners’ Action Groups are 

currently planning another warm-up for 

February. Why not combine your fuel bill 

assembly with a warm-up? As libraries and 

day centres – places where people have 

tended to go to get warm – are cut, it’s 

crucial that we assert our right to warm up 

anywhere. 

For more on last year’s Warm-Ups, see: 

www.fuelpovertyaction.org.uk/2012/02/01

/the-warm-up-weekend-comes-to-an-

end-as-the-movement-for-energy-justice-

grows/.   

 

 

Accessibility  

Bear in mind that some of the people most 

affected by fuel poverty are elderly or 

disabled. It’s a good idea to find 

volunteers in advance to help with 

mobility, translation and making sure 

everyone can hear.  

Media 

One final thing you may want to plan is 

trying to get some media coverage. If you 

can, why not contact local newspapers, 

radio stations or tv stations or, if you have 

particularly grand plans, national media, to 

let them know about your plans a couple 

of days in advance. Obviously, if you’re 

taking direct action, some aspects of your 

plan may need to remain secret. Get in 

touch with us and we can give you advice 

on writing a press release and dealing with 

the media. If you have contacted local 

media, give them the name and number 

of a spokesperson who is up for doing 

interviews on the day. A common media 

request is to interview people struggling 

with fuel poverty. Talk to people you know 

who are struggling to see if they’d like to 

be interviewed.   

Action Ideas 

If you want to take action afterwards, or to 

discuss this in your assembly, here are some 

ideas to get you started: warm-ups (see 

panel opposite), bill burnings, pickets, 

public trials of the robbers, office 

occupations,  gas power station 

occupations and blockades, road blocks, 

photo stunts, subvertising, social media 

campaigning, communications blockades 

(clogging up the phone lines/fax 

machines/social media accounts of the 

robbers), building links with energy 

company workers, resisting the installation 

of pre-payment meters, non-payment 

campaigns: collectively holding back on a 

portion or all of bill payments, as in the rent 

strikes and the successful campaign 

against the poll tax. 

 

 

http://www.fuelpovertyaction.org.uk/2012/02/01/the-warm-up-weekend-comes-to-an-end-as-the-movement-for-energy-justice-grows/
http://www.fuelpovertyaction.org.uk/2012/02/01/the-warm-up-weekend-comes-to-an-end-as-the-movement-for-energy-justice-grows/
http://www.fuelpovertyaction.org.uk/2012/02/01/the-warm-up-weekend-comes-to-an-end-as-the-movement-for-energy-justice-grows/
http://www.fuelpovertyaction.org.uk/2012/02/01/the-warm-up-weekend-comes-to-an-end-as-the-movement-for-energy-justice-grows/
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STEP 6: FOLLOW UP... 

Make sure you take the names, telephone numbers and email addresses of those 

present at your assembly so that you can keep in touch. You may also want to be 

able to tell people about a follow up meeting of some sort. Whatever plans for the 

future you make in your assembly, make sure that you all agree upon how to make 

a start on getting going together  

In preparing for the assembly make sure there are people prepared to take good 

notes. We’d love to hear about what went on, so would be very grateful to receive 

a copy of the notes if you’re up for sending them along to help us all make decisions 

for the future.    

 

Finally, make sure you email your photos and videos to 

fuelpovertyaction@gmail.com and we’ll promote them.   

 

 

 

 

 

 

 

 

 

 

 

Protest in Parliament Square, November 2012.   

Get organising! 

We hope that you’ve found this organising toolkit useful and that you’re inspired to 

make a start on organising a fuel bill assembly and action in your area.  

Please share this organising toolkit widely and help spread the word about Stop the 

Great Fuel Robbery. If you’re on Facebook, find the event through 

facebook.com/fuelpovertyaction . Please join the event, share it and invite all your 

friends. If you’re on Twitter,  spread the word and follow and retweet 

@FuelPovAction.  

Please do get in touch to let us know the details of your plans as they’re confirmed 

so that we can help publicise them. And get in touch with any questions or for more 

advice.   

mailto:fuelpovertyaction@gmail.com
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Speak Out! Take Action! 
Stop the Great Fuel Robbery! 
 

  

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                    
 

 

 

 

 

 

 

 

                    

fuelpovertyaction.org.uk  
 @FuelPovAction  

facebook.com/fuelpovertyaction 

fuelpovertyaction@gmail.com  
07586 482157 

mailto:fuelpovertyaction@gmail.com

